Instructions for upgrading firmware on an
Ngenuity Scanner.

These instructions were created to allow the upgrading of firmware on
an Ngenuity scanner. This firmware update may be done for one of two
reasons:

1) To allow a change from a Bdowe Bell and Howell (BBH) branded

Ngenuity scanner to a Kodak branded Ngenuity scanner.
2) To update a Kodak Branded Ngenuity scanner to the latest
firmware level.

NOTE: Once a Biwe Bell and Howell (BBH) branded
Ngenuity scanner has been updated with this firmware it
must wuse the Ngenuity Operator Utility (NOU) and
drivers provided on the Kodak Installation CDs version
1.0 or higher. Older versions of the NOU and drivers
from CDs with a letter version (ie RevB or RevC) will
no longer connect to the scanner.

To determine if an Ngenuity scanner is BBH branded or Kodak branded
open Window's Device Manager (Right-click on My Computer and select
Manage and then select Device Manager from the left pane's tree

structure. If the scanner name starts with “BBH” then it is Bdwe Bell

and Howell branded scanner.

then the scanner is Kodak branded.

If the scanner name starts with “Kodak”
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 1: with these instructions you should have downloaded a zip
file. Please ensure that the contents of the zip file have been moved
to the host PC connected to the Ngenuity scanner and the zip file has
been decompressed.

Step 2: Open the host computer’s device manager. The Device
Manager tree must show the scanner as an Imaging Device before the
firmware downloading utility can be used. If you are upgrading the
scanner from a BBH branded Ngenuity then the Imaging Device should
show as a BBH 9000. If you are upgrading firmware on a Kodak branded
Ngenuity then the Imaging Device should show as a Kodak 9000.

Step 3: 1f upgrading from BBH to Kodak you must first check that
the version of the NOU on the existing host will support the firmware
download; if not it will need to be updated.

From Start->Programs->Ngenuity Utilities -> Ngenuity Operator Utility
select Help -> About Ngenuity Operator Utility.

If the NOU version is at least 1.26 then the NOU will not need to be
updated you may skip directly to Step 4.

CET
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Scanner -+ Help -

N Ngenuity Operator Utility

Scanner Operator Utility -v1.26 11/12/2009

Message DLL - v1.08 11/11/2009
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&l rights reserved.
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 3 (part 2): To install the new version of the NOU you must first
uninstall the "Ngenuity Operator Utility" from the Add Remove Programs
control panel.

j B Add or Remove Programs

e |

\'T(;j'ﬂ Currently installed programs: [ show updates Sort by iName v |
Change or 2l
Remove N Ngenuity Dperator Utility (NOU) S 31.41MB |
Programs .

10

Prograrns |5 MvIDIA Drivers

Step 3 (part 3): You must also delete the directory C:\Program
Files\BBH Ngenuity Utility.

& BBH Noenuity Utility

File Edit Wiew Favorites Tools  Help

@Back - H’_l L? /f' Search ‘h:f Folders

Address |Iﬁ C:\Program Files\BEH Moenuity Ukiliky

'

Falders X Mame -~ Size | Type
= IE Program Files ~ 2BBH File Folder
# ) Adobe ~ [Dde-de File Folder
# 1) Analog Devices laes-es File Folder
# IC5) Apple Software Update [l_:lf"'ﬁ' File Folder
SRS IEEH Mgenuity Uity (ko-ke File Falder
& ) BEH (Cru-ru File Folder
I3 de-de EIZh'CI'I File Folder
) eses ljsj CabLib.dll Z0BKE  Application Extension
=5 Frr L‘i‘lj Inkerop.KSSFULB.AI 16 KB #Application Extension
155 ko-kr Lf-Sj MsgDLL.dll 104 KE  Application Extension
) ru-ru ) MOULico IKB  Icon
3 zh-cn @ ScannerUtilicy, exe 1,092 KB  Application

Step 3 (part 4): After uninstalling the older version of the NOU you
may now install the NOU version 1.26 using the installer provided in
the Upgrade Zip file. From the directory “NOU version 1.26 update”
from the uncompressed zip file run the setup.exe and follow the
prompts.
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 4. To upgrade the Ngenuity firmware you need to first
launch the NOU (Ngenuity Operator Utility) v1.26 or greater. From the
NOU title bar options choose the Scanner -> Update Firmware option.

t}} Mgenuity Operator Utility

Scanner -|Feature Access -~ Help -

Details
Update Configuration
| Update Firmware
Exit
Step 5: Navigate to the “Firmware” folder from download package
and select the Kodak Ngenuity FW vX.XX- (ID#xxxxx) .pkg file that was
provided. .
| B Select a firrrmavare package file @
@U'| . = Downloads » MNgenuity » Firrnvare v|ﬂ-|| Search Fimmwears p'
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8 di-response cent
L Con ROCTLFOSM

- | 4 Ll I

File name: Kodak_MNgenuity P/ w2_01-(ID#3 - ’F”E(*-F'kg:' ']

| Open |v| | cancel |
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 5(part 2): Enter the Package ID number included in the
file name (ie 38660) to authorize the firmware download and click OK.

@ Authorize FirmWare Update lﬁ

Enter Fmware Package |D Number:

—

ok | | Cancel
Step 5 (part 3): Click update and wait until the firmware
download completes. (The download process will take 1.5 to 2 minutes.

DO NOT POWER OFF THE SCANNER OR INTRUPT THE FIRMWARE DOWNLOAD ONCE IT
HAS STARTED.

F-

@ Firrrmavare Package Downloader El = | E3
Package: C:'\Uzerz\EKAdmi. dWaodak_Maoenuity Pw w2 07-[DH3ISEED]. pk
Download Progress
File
Status:

14 1003

Update ] [ Cancel ]
Firrravare Package Downloader @1
FIRMMEARE UPDATE COMPLETE!
Turn the scanner power off and wait 5 seconds, then turn the scanner
powwer back an,
Thiz application will now close,
Step 5 (part 4): AFTER you see the “FIRMWARE UPDATE COMPLETE!”

message click OK and reboot the scanner
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 6: If you were downloading the firmware update on a BBH
branded scanner you should now verify that the scanner has been
converted to Kodak branded scanner in Windows Device Manager. (Right-
click on My Computer and select Manage and then select Device Manager
from the left pane's tree structure.) The scanner should now show as
a “Kodak Ngenuity 9000 Scanner” as shown below.
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Note: If the Kodak Ngenuity scanner is not shown in the “Imaging

Devices” branch you will now need to update the Host PCs drivers to the
latest Kodak Ngenuity Operator Utility and drivers (OEM VRS version
and or TWAIN/ISIS direct drivers). A Kodak branded Ngenuity Scanner
must be used with drivers from a Kodak Installation CD, the BBH
drivers and OEM VRS version will not connect to a Kodak Ngenuity.
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Instructions for upgrading firmware on an
Ngenuity Scanner.

Step 7: Verify that the scanner firmware has been updated (and

if needed the new drivers loaded) you can verify the new version of
firmware by launching the KODAK Ngenuity Operator Utility and select
Scanner -> Details. The main firmware version should be shown in the

“MC Version” field.

'UB Mgenuity Dperatar Lility

Scanner -|Feature Access - Help ~
| Details L\@J
Update Configuration
Update Firmware

Exit

Home

Scanner Model

v

9150DC via USB \0" Front Imprinter

Scanner Self Test

Vf All scanner self tests passed

'!B scanner Details
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